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Our conflicts of Interest Policy 

 

General: 

To be aware of, and make the client aware of, areas of potential conflict. including but not limited to the 

following: 

• Referring to a good friend 

• Supplying business referrals to family 

• Employing family 

 

Conflicted remuneration: 

Advisers at Financial Independence need to be aware of potential conflicts of interest which should be 

recorded and disclosed to the client. These things include but are not limited to the following: 

• Extra commission earned from certain insurers. 

• Recommending a product with an insurer that an adviser holds shares with.  

• Receiving trips or gifts from an insurer  

• Incentivising staff based on sales and commission. 

 

How we minimize the impact of these conflicts within Financial Independence. 

• Pay our advisers salaries, with no bonus or commission structure. 

• Record and report on activity at Adviser meetings, not commission dollars 

• Provide registers to log gifts, trips or incentives from insurers and monitor this. 

• Disclose conflicts to clients via initial about us disclosure and more accurate disclosure on fees and 

remuneration when advice is given. 

 

Any identified Conflicts of interest should be recorded on the register held in the Nas under  

Administration/ Life Advisers Info/ Conflicts and Gift Registers. Example below. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Gift and Policy: 

From time to time the insurer may take us for a drink, lunch, dinner, send a gift or invite us to an event. In 

these instances, an adviser should record the event or gift in the register below.  

The gifts and social incentive register will be reviewed by management to see if there are any patterns or 

red flags for conflict adviser behaviour.  

Things to note when accepting a gift: 

• What is the business expecting in return? 

• Does the gift or outing place some sort of obligation on you? 

• Could the adviser be influenced by it? 

• Does it interfere with our professionalism, or open you to criticism? 

• Is there impact to advice that would be given? 

Gifts defined: 

• Cash 

• Vouchers 

• Offers of hospitality, lunches, entertainment tickets, functions, discounted travel. 

• Gifts such as chocolates, bottles of wine, present cards, jewellery, devices. 

Acceptable gifts: 

• Gifts up to the value of $100 

• Trips hosted by insurers that include learning modules and or training. 

• Social events such as dinner or lunch out 

 

Gifts to be approved by a senior manager: 

• Trips out of town 

• Gifts over $100 

• Tickets to events 

The gift register should be completed for anything above the acceptable gifts, it is found in the Nas 

Administration/ Life Advisers Info/ Conflicts and Gift Registers 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Approval and Version Control 
 

    

Version  Date  Author Description 
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